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D E P U T Y  C H R I S  G R A Y



Who Am I?

• I am Deputy Fire Marshal 

• I work in the Fuels Safety Division 
as a Pipeline / Underground Safety 
Deputy. 

• What is my role? 

• 811 Enforcement – My primary 
focus is to investigate violation and 
or complaints of the Nebraska One 
Call Act. As well as educating the 
public on laws and best practices of 
excavation. 
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Recent Changes 
As  o f  September  1 ,  2024  a l l  co mpl aints  w i l l  be  s u bmi tted  to  

th e  Nebras ka State  F i re  Mars h al  Agen cy  ( NSF M) .  T h e  O n e-C al l  

No t i f icat ion Act  o u t l ines  certa i n  l egal  requ i rements  f o r  

excav ato rs  an d u n dergro u nd f ac i l i ty  o perato rs  to  pro tect  th e  

pu bl i c  f ro m i n j ury  an d pro tect  f ac i l i t ies  f ro m damage du r i n g  

excav at i o n.  V i o lat ion s  o f  th e  Act  may  be  s u bj ect  to  c i v i l  

pen al t i es  o f  u p  to  $10 , 000 . 00  per  day  per  ev en t  f o r  p i pe l ine  

an d f i ber  o pt i cs  re l ated  v i o lat ions  n o t  to  exceed $500 , 000 .  A l l  

o th er  u t i l i t ies  u p  to  $5 , 000 . 00  per  day  per  ev en t  n o t  to  exceed 

$50 , 000
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Continued 
U po n  rece i v i ng  a  co mpl aint ,  th e  NSF M i n v es t igates  
th e  co mplaint  an d co n ducts  addi t i o nal  i n v es t igat ion 
i f  n eces s ary.  In  th e  ev en t  th at  th e  NSF M determi n es  
th at  a  v i o lat ion h as  o ccu rred,  th e  v i o lat ion w i l l  be  
ref erred  to  th e  U n dergro u nd Saf ety  C o mmittee  
appo i n ted by  th e  bo ard  f o r  determi n at i on o f  c i v i l  
pen al t i es .  Bo th  th e  pers o n  bei n g  i n v es t igated  an d 
th e  pers o n  w h o  s u bmi tted  th e  i n f ormation to  th e  
NSF M w i l l  rece i v e  n o t i ce  o f  th e  i n v es t igat ion v i a  
f i rs t  c l as s  mai l  o r  e l ectro n ic  mai l .
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76-2333 Underground Excavation Safety Committee; created; members; 
appointment; expenses; duties.

As of  September 1,  2024, the Underground Excavat ion Safety Commit tee is  created. The 

committee shal l  consist  o f  the fo l lowing members:

(a)  The State Fi re Marshal or  the State Fi re Marshal 's designee, 

(b)  three representat ives of  operators,  

(c)  three representat ives of  excavators,  and 

(d)  one a l ternate representat ive of  operators and one a l ternate representat ive of  

excavators.  
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One-Call 
Notification System 
Act.
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Definition 

Excavation:
• E x cav at i on  s h al l  mean  an y  act i v i ty  i n  w h i ch earth ,  ro ck ,  o r  o th er  mater i a l  i n  o r  o n  th e  gro u n d i s  mov ed o r  o th erw ise  

d i s pl aced by  mean s  o f  to o l s ,  equ i pment,  o r  ex pl o s iv es  an d s h al l  i n c lude  gradi n g,  tren ch i ng,  d i gg i ng,  d i tch i ng,  

dr i l l ing ,  au gu r i ng,  tu n n el ing ,  s crapi n g,  an d cabl e  o r  p i pe  p l owing  o r  dr i v i n g  bu t  s h al l  n o t  i n c lude.

• ( 1 )  n o rmal  mai n ten an ce  o f  ro ads  i f  th e  mai n ten ance  do es  n o t  ch an ge  th e  o r i g i nal  ro ad grade  an d do es  n o t  i n v olv e  

th e  ro ad d i tch ,

• ( 2 )  t i l l ing  o f  s o i l  an d garden i n g  f o r  s eedi n g  an d o th er  agr i cu ltu ral  pu rpo s es ,

• ( 3 )  d i gg i ng  o f  grav es  o r  i n  l an df i l l s  i n  p l an n ed l o cat ions,

• ( 4 )  mai n tenan ce  o r  rebu i l d ing  o f  ra i l ro ad track  o r  f ac i l i t ies  l o cated o n  a  ra i l ro ad r i gh t -o f -way  by  th e  ra i l ro ad 

co mpan y  o r  i ts  co n tracto rs  w h en  s u ch  mai n tenance  o r  rebu i l d ing  do es  n o t  ch an ge  th e  track  grade,  o r

• ( 5 )  h an d d i ggi ng  aro u n d th e  bas e  o f  a  po l e  f o r  po l e  i n s pect ion as  part  o f  ro u t i n e mai n tenance  o r  repl acemen t  o f  a  

po l e  w h en  th e  repl acemen t  po l e  i s  s i mi lar ly  s i z ed  an d i s  i n s ta l led  i n  th e  ex i s t i ng  h o le .
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Definitions 

Business Days

• Business day shall  mean 

any day other than a 

Saturday, Sunday, or state 

or nationally observed 

legal holiday.

Underground Facility 
• a n y  i t e m  b u r i e d  o r  p l a c e d  b e l o w  

g r o u n d  f o r  u s e  i n  c o n n e c t i o n  w i t h  

t h e  s t o r a g e  o r  c o n v e y a n ce  o f  

w a t e r ,  s e w a g e ,  e l e c t r o n i c  

c o m mu n i ca t io n s ,  t e l e p h o n i c  

c o m mu n i ca t io n s ,  t e l e g r a p h ic  

c o m mu n i ca t io n s ,  c a b l e  t e l e v i s io n ,  

e l e c t r ic  e n e r g y ,  o i l ,  g a s ,  

h a z a r do u s  l i q u i d s ,  o r  o t h e r  

s u b s t a n ce s .

Operator
• Operator shal l  mean a 

person who manages or 
controls  the functions of  an 
underground faci l ity  but 
shal l  not include a person 
who is  an owner or tenant 
of  real  property where 
underground faci l it ies are 
located i f  the underground 
faci l it ies are used 
exclusively to furnish 
services or commodities on 
the real  property.
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Violations 76-2325

Enforceable Violations 

• 76-2020 – Operators of any underground faci l ity must inform the center of the location of 
their unground services. 

• 76-2020.01 – Locators are required to undergo training in locating standards and practices 
applicable to their respective industry. The board of directors may review locator training 
materials provided by operators, locators, and excavators and may make recommendations 
regarding best practices for locators

• 76-2321 – Any Excavation cannot be commenced without f irst notifying the 811 cal l center. 
And al lowing for the locating the underground faci l it ies 

• 76-2322 – The center shall issue a t icket once an intent to excavate is served. The center 
must notify every operator in area of proposed excavation. So they aware and can come 
locate their uti l it ies. 
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Enforceable Violations 76-2323. Underground facilities; mark or 
identify; excavator; violations.

• (1) Upon receipt of a Dig ticket, an operator shall  advise the excavator of the approximate location of 
underground faci l i t ies in the area of the proposed excavation by marking or identi fy ing the location of the 
underground faci l i t ies with stakes, f lags, paint, or any other clearly identif iable marking, they shall  also 
indicate if  the underground faci l i t ies are Underground natural gas transmission l ine .

• Location of the facil ity must be within 18 inches on either side of the marking, plus one half  of the 
width of the underground facil ity

• If  the operator cannot determine the precise location of a facil ity the operator shall  provide all  
pertinent information and field locating assistance to the excavator at a mutually agreed to time. 

• The operator shall  respond no later than two business days after receipt of a dig ticket or at a time 
mutually agreed to by the parties.

• (2)  The marking or identification shall  be done in a manner that will  last for a minimum of five 
business days on any nonpermanent surface and a minimum of ten business days on any permanent 
surface. 
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Enforceable Violations 76-2323. Underground facilities; 
mark or identify; excavator; violations.

• (4) An operator who determines that such operator does not have any 

underground facility located in the area of the proposed excavation shall notify 

the center of the determination prior to the date of commencement of the 

excavation, or prior to two full  business days after transmittal of the ticket, 

whichever occurs sooner. All  ticket responses made under this subsection shall 

be transmitted to the operator and excavator by the center.
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Ticket Life 

According to 76-2323 (3)(a)

• Beginning September 1,  2024, it  shall  be a violation of the One-Call  Notification System Act for 

an excavator to notify the center of intent to excavate, for an area in which the excavation 

cannot be reasonably be started within seventeen calendar days after the ticket start date -  or 

request remarking or reidentification for any area in which the excavation cannot be 

reasonably be started or continued within fourteen calendar days after the date remarking or 

reidentification is completed.

• Regular Tickets –  17 calendar days 

• Refresh Tickets –  14 calendar days 
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Enforceable Violations 

76-2326 Damages

• If  any underground facil ity is  damaged, dislocated, or disturbed before or during 

excavation, the excavator shall  immediately notify the center.  An excavator shall  

not conceal or attempt to conceal damage, dislocation, or disturbance of an 

underground facil ity and shall  not repair or attempt to repair the underground 

facil ity unless authorized by the operator of the underground facil ity.
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Enforceable Violations

76-2331. Underground natural gas transmission line; representative present; 

excavation; duties.
• Unless otherwise agreed by the operator and excavator in writing ,  no excavation shal l  be 

performed within twenty-five feet of an underground natural  gas transmission l ine as defined 

in 49 C.F.R.  192.3 unless a representative of the operator of  the underground natural  gas 

transmission l ine is  present at  the planned excavation area.  I f  the representative of the operator 

fa i ls  to appear at  the proposed excavation area at  the t ime work is  scheduled to commence, the 

excavator shal l  notify the operator that the representative fa i led to appear and excavation 

operations can begin i f  reasonable precautions are taken to protect the underground faci l ity.  

This section does not prohibit  an operator from either voluntari ly having i ts  representative 

present during excavation or from entering into an agreement voluntari ly with an excavator that 

a l lows an operator representative to be present during excavation.
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How To Submit a Complaint? 

https://nebraska811.com/
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https://nebraska811.com/
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Photos
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Photos
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Photos

Presentation title 20XX 21



Thank you
D E P U T Y  C H R I S  G R A Y  |  C H R I S . G R A Y @ N E B R A S K A . G O V  |  4 0 2 - 6 8 6 - 0 6 2 1
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